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Mystery Shopper Southampton
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show constructively any weaknessas in the Sdvica process, This weel tha shoppar visits Southampton 1o fisd out her options for e ingurance. She is manriod with one child and has just purchased a £240,000 mortgage with a

25year period on a repeyments basis.
: “ " IFA (Independent)
Claisse St. Vincent

5 Kings Park Rd,
Southampton, 5015

Tirne of call: T1.55am, Three rings and then
put through B an adviser by receptionist,
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Very hisipful and professional
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Paymesit through comimission and foes
varis.
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Th adviser Strongly recemmandid & poicy
00 Sower T MOrtEage costs shouid the
ghoppar or hor pariner dia, Thix adviser
Eaid thens Were e options, either & polkcy
which would aliow oovor for tha il E240.000 -
mesrigags, or & polcy that decreases infine
with 1 Fepy st basds of i mortEpe.
Har added that the latter wouid pay out less ©
in theevant of desaih but would ba a chegper =
option in lemms of premiums. The advser
addod that critical Bness oover can alsobe
mcorporated 100, plus & poloy which woud
py 3 meeihly ncoene 10 the beneficiary in
tha event of deash,
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The poviser had a defaled inowiedis of ol
thi: options for th shopper and how Lkey
wioLid work for her, He also recommandied
this betst GpEoNS for the: shopper and her
tamily
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Emnai: neil@classoshvincent toudk
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s 1=ll=]]
Tt shapper felt she had 2 wide knowledgn

of har aptions and feit the adviser tadored
hig 2dviea o her indhidiz Suathon.
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¢ Thit adviser did a thoroagh fact find with the
: shopper 10 ectabiish her stuation, The :
: pehviser identified two needs for the shopper
 boing morigagn and inComi cover :

! a8 morigage costs. Thi adviser’s first
© guggestion was a polcy bo pay off the
: morigage inike evenl of death. The adwzer

: adviser also suggested a famiy income

;' benefll poSicy wharshy 2 polcy woild b

: writlen in both names fior a set term to pay

: Incoma every year (ke 3 replacement salary
: i either the shopper or her husband died.
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S The adviser had a wide knowledgs and based |
I b5 advice on & thorough Fact Bind with the
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: Emad: lse@choionfiranciaisolutions. com

: 00000

: GHOPPER'S CHDICE

: The shopper fall the advica she had baen
: pvon was baed on her individual situation
| and fell at exse that Thens weng many opuons @
g re I i bee rerfierred oo,

onsadering thene ks 2 chikd 1o support s wel

then outlined 3 lewed term policy option. The

: for her. She fellshecoldreumiothe

: advser to eslabieh whil deal would best suit |

: har. i :
i
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| Tha adviser tokd the SHOpger e was nik the
bt person o &sk about nsurance, but e

¢ Ernaik bumg@colemantsl oo,k
§ WINW.O0MMRnTSLOO. Lk

: 00000

. Provider

‘Barclays Bank
69-75 Above Bar St,

-Southampton, 014

i of call LS. Sk rings then through
: toarepresentative of the branch.

Ennncw
| Very frioncly and helphl

: 00000
immmmem

! assured the shopper that the advisers in the
iranch wiuld be abli to tell her.
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© The represontative 5aid the shopper would

¢ need bo spesk to an adviser concaming (s,

. IFA (Independent) - IFA (Independent)

. Choice Financial Solutions : Coleman Financial

. Adyar House, 32 Garlton  : Services Lid Unit 4, Saxon
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! recaptionist put the shopper through 108N - Shoppar was put on hoid bifore getting
g : ;mmmmm
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: Fee or commission. Cornmmission of fees based.
Enauua éunnnn

o cutling ganaes oftions 1o her, He _
sugpested a kevel 1erm policy OF & cecreasing
torm podicy, He said that both will pay 3

: manthly income, however The former will pay
¢ sore but wil hve more expensive :
i premiums. He o supipesied famdy incorne -
: bengfit which would pay tex-free income for -
| & term. He 2t said whole of e poficies z
| were fatisble which hase no ead date. He

! added that critical ilress: oover coukd be

incorporated, The adviser SUgpestada
ImBEtng 10 el mane thorough sdhace.
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The adviser seemed 10 have a brosd

: knowledge of the eptions for the shopper bet :
: preferred 1o refor her to ancther adviserin

tha praclice.
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+ bt o] el ety Ko v |y redated bo
: ke specificaly, Howner, shi fisl

comforiabie about returning io the advizer

o
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; th ghopper through 12 the right person to
¢ b her the bece advics, but S5id ol the

BviSers were Dusy. She sugfestod the

: shopper leave & Contac nmber kor an

advizer 1o give her a cal back, She aiso sakd

¢ 2 wisit bothe branch miy be morne Pedplul

toconn
: Thi representatie was unable to e

advioe.

ANthough the shopper did not receive any

¢ aovice, she felt the branch was helplulin
: Irying 10 ArTange A Ccomversation and'or a
< maegting with an adviser.
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